OBLLW YCNIOBWA (OY)
3A TMPEAOCTABAHE HA YCNYTATA ,MHTEPHET AOCTbIT"

[JorosopwsT Ha M3 HET" EOO/, /3N HET/ cbe cepanuiie n agpec Ha ynpasneHue: rp. CavBeH, KB.
Opyxba 61.61 Bx.b eT.1 an.1, BnMcaHo B TbproBckus PerncTbp Ha AreHumsTa no BnmncBaHusaTa, EMK
205853723, AAC N2 BG205853723, ten: 044/501 399; c agpec 3a koHtaktn rp. CnameeH, yna.llap
OcBoboauten 46, e-mail: support@bginfo.net ¢ MNoTpebutens 3a npepgoctaBsHe Ha Ycayrata
JMHTepHeT goctbn" (HapnyaH no-gony 3a kpatkoct ,Jorosop") Bkatousa:

+ Tean Obwwm Ycnosua 3a npegoctaBsHe Ha Ycayrata ,MIHTepHeT gocten”, nybavkyBaHu Ha yeb
ctpaHuuata Ha M3 HET" www.izinetbg .Cneundwukauma Ha ycayrata ,MHTepHeT goctbn”
LleHOBa JINCTa;

* 3aaBneHve-[loroBop 3a noaseaHe Ha Ycayrata ,VIHTepHeT goctbn'.

PA3JEN |

1.1 Hactosiwmte O6wm ycnosus, yact oT [loroBopa 3a npesoctaBsiHe Ha Ycayrata ,IHTepHeT goctbn”,
ypexaat ycnosuaTa, Npu Kouto notpebutenute ckarousat Jlorosop ¢ N3 HET 3a npegoctaBaHeTo Ha
aoctbn go MHTEPHET no ontuyeH/meaeH kaben, kKakTo n Heobxogmmata noaapbixkka v npoduiakTmka
Ha npejocTaBeHara Ycayra.

1.2 Mpw ckntouBaHe Ha AOroBop Npu HactoswmTe obwm ycnosua N3N HET e anbXceH Aa rv npeAocTaBu
Ha NoTpebuTens 1 Toi Ja ce e CbrAacua C Tax.

1.3 Cvrnacueto Ha I'IOTpe6I/1TeJ'Iﬂ C O6LLI.I/1Te ycnoBua ce yaoctoBepaBa C Heroema noannmc.

1.4 N3 HET nan ynbaHOMOLLEH HEroB MpeAcTaBuUTEN € ANbXeH ja npejage nojnucaH OT Hero
ek3emnaap oT obLwmTe ycnoBus Ha NoTpebutens.

1.5 ObwuTe ycnoBms, KakTO WU TEXHUTE M3MEHEHWUA W JoMbaHeHusa ce nybaukysaT oT M3 HET Ha
WHTepHeT cTpaHuuaTa — www.izinet.bg 1 ce npeactaBaT Ha BUAHO MACTO B TbProBckMUTe 06eKTV B
CPOK He no-kpaTbk OoT 30 AHW Npean BAM3aHeTO UM B cuna. I3meHeHneTo Ha oblmTe ycnoBua ce
nposexaga no peaa, npeasugeH B 3EC n ObWWN WMN3NCKBAHNA TPU OCBHLUECTBABAHE HA
OBLIECTBEHW EJIEKTPOHHW CbOBLLEHA.

1.6 V3N HET e anbxeH ja yBeaomu noTpebutens 3a BCAKO M3MEHeHWe B obwmuTe ycnoBus Mo
CKIHOYEHMA JOroBOpP He NO-KbCHO OT 30 AHW Npean BAN3AHETO UM B CU1@ Ha NOCOYEH OT Hero TenedoH,
ypes KpaTko TeKCTOBO CboblieHme (SMS), koeTo ga Moxe Aa 6bae CbxpaHeHO Ha TenepOoHHMA anapaT
Ha aboHaTa, WM MNUCMO M3MpaTeHO A0 ajpeca Ha aboHaTa KaTo KOPECMOHAEeHTCKa mpaTtka wau
eNeKTPOHHO NncMo (e-mail), M3npaTeHo f0 NocoueH OT aboHaTa ajpec Ha eNeKTPOHHa nolua.

1.7 KoraTo He e cbrnaceH ¢ U3MeHeHunsATa B obLmMTe YCI0BUSA, NOTPeOUTENAT MOXE fa ce OTKaxke OT
AoroBopa, 6e3 ga nocoysa NpuUnHa 1 6e3 ga AbAXN 0be3LLeTEHNE AN HEYCTOWMKA, UK Aa MPOLBAXKM
Jla ro M3nbJHABa NpuY AeUCTBaLLUTE NPesy N3MEHEHNETO OBLLM yCNoBUA.

1.8 MoTpebutenat ynpaxHsea npaBoTo ¢v no T. 1.7, kato usnpawa o N3 HET nucmeHo yBegomaeHune
B elHOMECEUEH CPOK OT B/IM3aHe B CU/la Ha M3MEHEHMe Ha obwmnTe ycnosuma. Touka 1.7 He ce npunara
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B CaiydaunTe, Korato UsMeHeHNeTo B O6UJ,VITe ycnoBua e BCeACTBUE Ha pa3nopexXjaHe Nan yKasaHne Ha
KOMMNETEHTEH OpraH Ha BJ1acT.

1.9 VIameHeHusATa B 06LWNTe ycnoBms 06Bbp3BaT NOTpebutens No A4oroBopa, KOrato noTpedbutensT e
yBeZIOMEH 3a TX Npu ycioBusTa Ha T. 1.6 1 He e ynpaxkHua npasBotocn no 7. 1.7 n 1. 1.8.

2. Mapametpute Ha ycayrute, npegoctaBaHm ot ,M3W HET", kakTo 1 TexHWUTe yCcnoBus 3a Non3BaHe w
LeHW, LIeHOBW MakeTn manm Tapudu ca OMucaHm B crieumdukaums Ha ycayrute u LieHoBa JIMCTa,
nybankyBaHa B MHTEPHET CTpaHuWLaTa Ha NpeAnpuaTMeTo — www.izinet.bg KakTo v Ha BUAHO MSCTO B
TbpProBckuTe 0b6ekTn.

PA3AENII

1. 3aaBABaHe 1 MHCTaAMpaHe Ha YcnyraTa
1.1. 3anaBaBaHe

MoTpebutenat noanucea 3assneHne-Lorosop no obpasew Ha ,3W HET", B koeTo ce onpegenart suaa,
LeHaTa 1 cpoka Ha Ycnyrata nsbpanu ot Motpebutens n gpyru cneumduyHn ycioBus 3a NnpegoctaBaHe
Ha Ycnyrara.

3asBneHneTto-/loroBop 3a noassaHe Ha ycayrute Ha M3 HET" ce nonbaBa 1 nognucea o1 oTOpM3MpaH
cnyxumten Ha M3 HET" Ha MACTO B TbproBckuMA 06EKT, KbAETO ce 3afBsABa yc/iyrata wanm npwu
oTopu3npaH anctpmbytop Ha ,M3W HET ,cneg koeto ce npeaoctass Ha [MoTpebutens.

1.2. CpoK 3a MHCTanmpaHe

1.2.1. M3 HET" we nonoxu BCUYKM yCuaus, 3a Aa NpesocTaBu 3asBeHaTta Ycayra Ha lNMoTtpebutens B
Hal-kpaTbk cpok. CpOKbT 3a MHCTaNMpaHe Ha YcnyraTa e 5 (net) paboTHM AHW OT gaTaTta Ha noanuceaHe
Ha 3aasneHneTo-[loroBop 3a nosi3BaHe Ha Ycayrata ,/IHTepHeT goctbn'.

1.2.2. Mpu nHCTannpaHe Ha VIHTepHeT ycayrata ce MOANWCBA  KOHCTATMBEH MPOTOKOJ,
YAOCTOBepsABaLL, HaYal0TO Ha NOJI3BaHe Ha ycyraTa.

1.2.3. B cnyuaid, ue ycnyrata He 6bAe akTMBMpaHa B CPOK, AOroBopa ce npekpatsasa 6e3 HUKOS OT
CTPaHUTe fa AbLJXW HEYCTOMKWU Ha gpyrata CTpaHa, KaTo B TO3M ciydailt aboHaThbT MMa NpaBo 4a My
6bAaT Bb3CTAaHOBEHW 3anaaTeHuTe No 40roBopa CyMu.

1.3. VIHcTanmpaHe Ha YcayraTa

M3V HET" Wwe usnpat CBOW TEXHMYECKN CNeLManmnCT B yroBOPEHOTO BpeMe Ha ajpeca, MOCOYEH OT
MoTpebuTens, KaTo CnNeunannucTbT MNpW MPUCTUraHe Lie ce JernTuMmpa CbC cayxxebHa kaprTa.
MoTpebuTensT e ANbXeH Ja cbraacyBa C eTaXHata COOCTBEHOCT MpaBO 3a M3BbpLUBaHE Ha
WHCTaNaLNOHHW AeMHOCTU U JOCTBMN Ha TEXHUYECKOTO NnLe Ao noctaBeHoTo oT M3 HET" obopyaBaHe
W [0 aApechbT, Ha KOWTO TpsbBa Aa ce mHCTaampa ycnyrata. C uen npefocTaBsHe Ha ycayrata npwu
WHCTa/IMpaHEeTO CrneLManncTbT M3BbPLUBA NpokapBaHe Ha kabenHa Bpb3ka OT obopysBaHeTo Ha
M3V HET" po 3asBeHus oT MNoTpebutens agpec.

CneumanncTbT KOHPUryprMpa camo npeABapuTeNHO 3asBeHWs 6por M Bua Ycayrm Ha eavH
nepcoHaseH KOMMKOTBLP UAK ,pyTep”, KOUTO He BKIKOUBAT akTyanmsmpaHe /update/ n KoHourypupaHe
Ha codTyep, onepaLoHHaTa cucteMa uam xapayep. Npean ga HanycHe agpeca, CnewmnanmcTbT Tpabea
Ja nokaxe Ha lNoTpebuTens kak paboTu MHCTanmpaHaTa Ycayra.

CI'IELI,I/IaJ'II/ICT'bT Ceé 3ajbJIXXaBa Ja He yBpe>Xja nNoMelleHnaAaTa Ha |_|0Tp66I/ITeJ'IFI, KakKTO N ABUXUMUTE
BELLW, HaMunpaLlu ce B T4AX.

2. MpeaBapuTenHun 3agbkeHuns Ha MNoTpebutens



2.1. NpepoctaBaAHe Ha MHPOPMaLMA

MoTpebutensTt npegocrass Ha M3 HET" goctoBepHa MHPOpMaLma N AOKYMEHT 3a CaMOJIMYHOCT,
KaKTo 1 ApYr1n HeobxoaMMKM AOKYMEHTU NPeAn NoANMCBaHeTo Ha 3aaBaeHneTo-/orosop 3a noa3eaHe
Ha Ycnyrara.

C nonbsiBaHe Ha 3asBieHNeTO-/J0roBop 1 CBbP3aHUTE C HEro AOKYMeHTH, NoTpebutenar ce cumuta 3a
3aMno3HaT C HeOBXOAMMOCTTa i@ OCUTYPM Bb3MOXXHOCT 3@ M3BbPLUBAHE Ha MOHTaXHW AEWHOCTU U
APYrv HEODXOAMMM 32 MHCTa/IMPaHE Ha yCyraTa AenCcTBUA Ha 3asBeHWs aZpec 3a NPeoCTaBsaAHETO .

2.2. KoHcTaTuBeH NpoTOKO 3a NPesoCTaBsHe Ha ycayraTta U TEXHUUEeCKoTo 0bopyaBaHe

2.2.1. TMotpebutensT cnepBa fa 6bje Ha Pa3noOJOXeHWE WU Aa YMbJAHOMOLLM AnLe, KOeTo Aa
NnoAnuile KOHCTAaTUBEH MPOTOKO/N 3a WHCTaAupaHe Ha Ycayrata Ha ajgpeca, KbAeTo LWe bbae
WHCTannpaHa ycnyrata ,MIHTepHeT goctun'.

2.2.2. TMoTpebutenar e anbxeH ga Noanuile AOKYMEHTUTE, KOUTO Ce M3NCKBAT 3a NPefoCTaBsAHE Ha
Ycnyrara.

2.2.3. Korato [lloTpebutenat manm ynbAHOMOLLEHO OT Hero /uLe He e OCUrypuao JOCTbM Ha
TexHuveckma cneunannct Ha M3 HET" 3a nHctannpare Ha Ycnyrata B yroBOpeHOTO 3a TOBa BpeMe,
[JoroBopbT He nopaxaa aevctene n M3 HET" ce ocBoboxaaBa OT 3aab/XKeHUsTa MO HEro, KaTto
KAMEeHTa ce 3afb/KaBa Aa 3anaaty peasHo HanpaBeHUTe Pasxoau.

2.3. OrpaHunyeHua Npy NoA3BaHeTo Ha YcayraTa

YcnyraTta, npegoctaBsaHa ot M3 HET", no3sonssa goctbn o VIHTepHeT Ha kpaliHu noTpebutenn m
He e NoaxoAslla, HATO MO3BOAsSBa Npenpojaxba nan npegocTaBAHETO M MO TbProBCKM HAYMH Ha
TpeTn aunua. MoTpebutensaT ce 3agbikaBa Ja He NpenpojaBa WAN NPeAoCTaBs MO KakBaTo M ja e
¢dopma Ycnyrata Ha TpeTu avua.

3. Cpok Ha [loroBopa v BAn3aHe B cua

3.1. JorosopwbT mexay MNotpebutena n M3 HET" 3a npegoctaBsHe Ha YcnyraTta ,VIHTepHeT gocTtbn”
B/IN3a B CUJ1a B CeJleM JHEBEH CPOK OT JaTaTa Ha noAnnceBaHe Ha 3aaBieHneTo-/loroBop 3a nonssaHe
Ha YcnyraTta, OCBEH ako NMoTpebuTensT M3pUYHO He e 3asaBU MUCMEHO XelaHWe JOroBOpbT Ja Brese
B C1na He3abaBHO.

3.2. Ycnyrata ce npeAocTasa OT AgaTaTa Ha nognuceaHe Ha KoHCTaTMBHMA NPOTOKO.

3.3. MoTtpebutenar ce 3agbskaBa Aa M3nos3sa v 3ansalla Yoayrata ,VIHTepHeT goctbn”, B 3aBUCMMOCT
OT m3bpaHaTta cbC 3asaBneHneTo-[loroBop 3a nosn3saHe Ha Ycayrata ,MHTepHeT goctbn” onuus -
cpoueH goroBop 3a m3bpanHus ot ,MMOTPEBUTENA" nepuog wan 6e3cpoyeH JOroBOp, CHUTAHO OT
JartaTta Ha noanuceaHe Ha KoHCTaTMBHMA NPOTOKO.

34. B cayual, ye e nognucaH CpoueH JOroBop, cies n3tuyaHe Ha n3bpaHus cbC 3asaB/eHMETO-
JloroBop cpok, CbLMAT aBTOMaTUUYHO Cce NPOoAbAKaBa KaTo He3CcpouUeH J0roBop U Moxe ja bbae
npekpaTeH ¢ eJHOMECEUHO Npesn3BecTre .

4. Heobxognmo TexHu4yecko obopyasaHe

3a Aa v3non3Ba Ycnyrata, He ce M3UCKBAT AOMbAHUTENHW ycTpoicTBa. B cayuan, ve Motpebutenar e
3aKynua/Haen JonbaHUTENHO yctpoincteo ot ,M3WM HET" 3a 6e3xumueH focTbn W Xenae ga My ce
HanpaBAT TeXHUYECKUTE HACTPOMKM OT MHCTanaTopa Ha ycayrata, Tpabea Aa ocurypu enekTpmuyecko
3axpaHBaHe 3a yCTPONCTBOTO.

5. 3aab/KeHWA Ha CTpaHuTe cnejl HCTaanmpaHe Ha Yenyrata



5.1. MpomsHa B npeaocTaBeHUTE AaHHM

MoTtpebutenst e anbxxeH ga uHdopmmpa M3V HET" 3a HacTbNWMAM NPOMeEHM B NpeaocTaBeHnTe AaHHM
3a ngeHTUdMKaLma B paMkuTe Ha 3 (Tpy) paboTHM fHU OT HacTbMBaHe Ha MpoMsAHaTa.

5.2. HemsnpaBHOCTM Npu NpeAocTaBaHe Ha YcayraTa

Moaapb>KKaTa MO NpegocTaBAHaTa yc/yrata ce OCbLLECTBABA Ype3 NoJaBaHe Ha CUrHas 3a HeM3MpPaBHOCTY
1 NOBpPeAwn OT CTpaHa Ha aboHarta Ha Ten: 044/ 501 399

M3 HET" ce 3agbnxkaBa Ja OTCTpaHABa B paMKMTe Ha CblLeCTByBalMTE TEXHUUYECKU U
NPOW3BOACTBEHN Bb3MOXHOCTM B pabOTHO BpemMe Heu3npaBHOCTW, Bb3HWUKHaAW NpW NpesocTaBsHe
Ha YcnyraTa, 3a fa ce noaabp>a Yciyrata ¢ Heo6XxoAMMOTO KayecTBo, B CpoK A0 6 (wecT) paboTHU
Yyaca OT ocurypsiBaHeTO OT CTpaHa Ha [MoTpebutens AocTbn A0 ajpeca Ha MOA3BaHe Ha ycayraTta Ha
TexHuuecku cneymanuct ot M3 HET" 3a yctaHoBABaHe Ha HeM3MpaBHOCTTa.

5.3. BpemeHHO cnnpaHe Ha npegocTaBaAHETo Ha YcnyraTa
M3 HET" cn 3ana3Ba NnpaBoTo Aa cnvpa BPEMEHHO NpeAoCTaBAHETO Ha YcayraTta B CiefHuUTe caydau:

5.3.1. Mnanmvpann NpoduaakTM4YHM PEMOHTU WAN MEPOMPUATUA C Liea ONTUMU3NPaAHE Ha KayeCTBEHW
napameTpu Ha Ycnyrata u aBapuiHuW pemoHTK, 3a kouto M3V HET yBesomsaBa npegsaputenHo
notpebutens, Kato yBefOM/JEHMETO CbAbpXXa CPOKOBETE 3a MPeKbCBAaHETO WAM BJOLLABAHETO Ha
KayecTBOTO Ha ycyrarTa;

5.3.2. lloBpefa wan cMyLLEeHUA B MpexaTa 4O OTCTpaHABaHe Ha rnospejaTta Wan CMYLLEHNETO uU/man
CNvpaHe Ha enekTPMYeCcKoTO 3axpaHBaHe Ha perroHanHaTa uin HaloHanHa enekTpruyecka mpexa a0
Bb3CTaHOBSBaHe Ha 3axpaHBaHeTo;

5.3.3. Mpwu 3ameHsHe uan oTCTpaHsABaHe Ha NoBpean B obopyaBaHeTo, npegocTtaBeHo oT M3 HET",
OT cTpaHa Ha [MoTpebutens;

534 an HacTbnBaHe Ha 0bCTOsATeNCTBA Ha HenpeoaosimMa Cuja 0 OTnajgaHeTo UM,

5.3.5. Korato MNoTpebuTensT nonsea Ycayrata no HauuH, KOWTO 3aTpyAHABa WM NPeYn Ha HopMaaHaTa
pabota Ha apyru noTpebutenn Ha 31 HET" nam nm npuunHsasa Bpesu;

5.3.6  KoraTo moTpebutenst U3non3Ba ycayrata C Len M3BbpLlUBaHe Ha HE3aKOHHW AeMHOCTU UK 3a
pa3npocTpaHeHne Ha BPeAHO CbAbpXaHWe UK MO HauWH, Cb3jaBall, PUCKOBE 3a JinYHaTa CUrypHOCT,
HENpPUKOCHOBEHOCT Ha JINYHNA XXMNBOT N INYHUTE faHHW.

5.3.7. Korato Motpebutenst 3abaBsa nnawaHeTo Ha Ycayrata cief onpejeneHata KpaliHa jaTa Ha
nnaLiaHe.

5.3.8. Korato lMoTtpebutenat npegoctassa Yciyrata Ha TpeTu vLa Uin U3BbPLUM APYro HapyLLeHWe Ha
orpaHuyeHusaTa no T1. 2.4 ot Tean 06K ycnosms.

6. Cuctema 3a oTunTaHe Ha cMeTkuTe Ha Ycnyrata ,MIHTepHeT gocten”
6.1. HayanHa aata 3a oT4nTaHe Ha CMETKM

OTunTaHETO Ha CMETKM LLe 3aroyHe OT JaTaTa Ha NOoAMNnUCBaHe Ha KOHCTaTUBHMA NPOTOKOA No T. 2.3.1
KoeTo npeanonara, ye [loTpebutenat npuema, 4ye Yciyrata e WHCTaaMpaHa, obopysBaHeTo e
MOCTaBEHO Ha MACTO M YcayraTa paboTu npaBuHO.

6.2. Lenwute, konTo MNOTPEObUTENAT AbAXKM Ca:

6.2.1 MHCTaﬂaLI,VIOHHa LUeHa - 3anaala ce npu noannmceBaHe Ha AOroeopa 3a npeaoctaBAHeE Ha
YCnyraTa, akKo € AbJ/KMMa.


tel:044/501%20399

6.2.2 MeceueH aboHaMeHT - MbpBa Takca ce 3aniala Npu CKAKUYBaHe Ha AOroBOp, BCsAKa ciefBalla
Takca ce 3anaala A0 U3TMYaHe Ha NJiaTeHnsa nepuoga,.

6.2.3 MeceuHa LeHa 3a M3N0A3BaHe Ha AOMbAHUTENHU ycayrn - 3annalia ce 3aedHO C MeceyHaTta
Takca.

6.3 MNnawaHe Ha YcnyraTa

6.3.1. MNnawaHeTo Ha 3aabaxeHusATa Ha oTpebunTens, NOCOYEHU TyK, LWe Ce CYMTa 3a U3BbPLUEHO Ha
JaTtaTta Ha noayyaBaHe Ha MbJjHaTa cymMa, B kacute Ha VI3V HET" nnwn cnep 3aBepsiBaHeTo C Ta3n cyma
Ha 6aHkoBaTa cmeTka Ha "M3W HET". YacTMyHM niawaHus HaMa ja ce cumTaT 3a M3NbJHEHMe Ha
3agb/keHunaTa Ha [MoTpebuTtens.

6.3.2 [laHHWTe, HeobxoaMMM 3a pa3niallaHuaTa ce cbxpaHasaT oT U3W HET B cpok oT meTt roguHu,
CUMTaHO OT AaTaTa Ha B/IM3aHe Ha JOroBopa B cua.

6.4 HennauiaHe

B cnyuaid, ue MNoTpebuTensaT He e NaaTWA 3a Yoiyrata cief onpejesneHata 3a naawaHe gata, M3 HET"
e cnpe ga npegoctaBa Ycayrata Ha MNotpebutens, 6e3 ga ro yBegomssa 3a TOBa.

6.5 MNpowmaHa Ha non3BaHaTa Ycnyra ,HTepHeT goctbn”
6.5.1 MNpomsHa oT eanH BWA Ycayra KbM Apyr

OcBeH korato uHAMBMAYyaNeH AOrOBOP MpeABMXAa pasindeH pes, notpebutenn, KOUTO Xenaart Aa
npemMunHaT oT eavH ,VIHTepHeT gocTbn" KbM Apyr, MOraT Aa ro HanpaseAT MO BCAKO BPEME Ha JOroBopa,
kato M3/ HET" uma npaBo fa npekpaTth TekyLmMsa JOroBOp Ha NoTpebuTens v ja My npeajioxun HoB
[lOroBOp 3a CblUMA Nepuoj KaTo NPesxoAHmna, KaTto nepuoja Ha HOBMA JOroBop 3anoysa Aa Tede OT
JaTtaTa Ha M3BbpLUBaHaTa NpomsaHa.

Mpn NnpemMrHaBaHe OT eAnH KbM ApYr BUA YCayra, cnopes cayyas W CbriacHO JelcTBallaTta LeHoBa
nucta, Ha [loTpebutens moxe pa 6bja nouckaHa JAOMbAHWUTENHa efHOKpaTHa LeHa, crnopej,
Cneuwndwkauns Ha M3 HET" ycayrute n ueHosa aucra.

6.5.2 MpemecTBaHe Ha agpeca, Ha KOMTO ce non3Ba Ycayrata

B cnyuaute, korato [NoTpebutensT xxenae ga npemMectn Noa3BaHETO Ha Ycyrata Ha HOB afpec, TOBa e
JOMyCcTMMO caMo CbC cbrnacve Ha ,M3W HET", n cnep 3annawaHeTo Ha JOMbJAHMTENHA LieHa 3a
WHCTannpaHe.

B cnyuawute, koraTto MoTpebuTtenar xenae fa npekpaTv NOA3BaHETO Ha YcayraTta nopajn NpomMsHa Ha
ajpeca cu, TOM e ANbXEH Aa 3aniati BCUYKM 33b/KEHMS BbB BPpb3Ka C €4HOCTPAaHHO MPEeACPOUHO
npekpatsaBaHe Ha [JoroBopa Ha NoTpeburtens c ,M3U1 HET"

7. CnewumanHu MepKu 3a Xopa C YBPeXaaHus:

M3 HET npepnara cneumanHn Mepku 3a Xopa C yBpexaaHua cnes ckarouaHe Ha [loroBop 3a ycayru nog
dopmaTa Ha cneumanHn OTCTLAKK Uan Tapudwn, NybankyBaHU Ha MHTepHeT cTpaHuuaTta Ha N3 HET Ha

agpec: www.izinet.bg.
8. lMpekpataBaHe Ha [loroBopa
8.1 lNpeansBectne 3a npekpaTaBaHe Ha [loroeopa

MoTpebuTtensat MoXxe fAa ucka npekpaTtaBaHe Ha [JoroBopa, 6e3 ga obocHOBaBa NPUYMHUTE 3a TOBA,
kaTo 3asBu B M3/ HET" c nMcMeHo m3BecTve, MOHe efnH Mecel, NpeABapuTeNHO, XXelaHNeTo C1 3a
npekpatasaHe. VI3 HET" npekpaTtsaBa npeAocTaBsAHETO Ha YcayraTa BeAHara cief M3TmyaHe Ha cpoka
Ha ropenocoYeHoOTO NMMCMEHO Npean3BecTme-


http://www.izinet.bg./

B cnyyan, ye MNotpebutenat npekpatu [oroBopa, Npean M3TMYaHeTo Ha MbPBOHAYaIHO YrOBOPEHMA
MeX Ay CTpaHWUTe MUHMMaeH cpok , MNMoTpebutenat 3annawa Ha M3 HET" HeycTolika, YnnTto pasmep
e yroBopeH B HanBnayanHmat Jlorosop .

8.1.1 N3 HET mMoxe sa npekpaTtu He3abaBHO W 6e3 npeaumsBecTne efHOCTpaHHO JloroBopa 3a
ycayrata UHTepPHEeT JOCTbN MW BPEMEHHO Ja cnpe JoCTbna Ha aboHaTa 40 MHTePHET Npu HeusnaallaHe
Ha AbKMMUTE CyMU Ced M3TUYaHe CpoKa 3a NaalllaHe, KaTo B TO3W Clyyail aboHaTbT Ab/IXKN HEYCTOMKa,
yroBopeHa B VIHavBuayanHuaT Jorosop.

8.1.2 W3 HET ce 3agbsxaBa a yBeOMsABa KpanHUTE NOTPEObUTENN He NMO-KbCHO OT e4MH Mecel, OT
M3TUYaHe Ha CpoKa Ha MHAMBUAYaHUTE JOrOBOPU C TAX.
8.2 BpbluaHe Ha obopyaBaHeTo

Bcuukm fonbAHUTENHW yCTpolicTBa/0bopyaBaHe 3a NOA3BaHE Ha ycayraTa, KOMTO He ca 3aKyneHu oT
MoTpebutens, Npu NpekpaTaBaHe Ha JOroBOpa Ce BPbLLAT Ha AOCTAaBYMKA AW Ce 3amnaLlat Mo LeHa,
onpegeneHa B NpuemMo-npesaBaTesHus NPOTOKO, C KOWTO e npejaseHo 060pyABaHeTo, a ako TakbB
NPOTOKOA He e NoAMWcaH ce 3anialLaT no LeHa no TeKYLUMAT LieHopasnuc.

8.3 OTroBOpHOCT 3@ HEU3MbJAHEHNE

8.3.1. 3a BCUYKM CyYaun Ha HEV3MbJHEHME Ha 3a4b/KeHMsATa cv no ObLuTe yCIoBnUs CTPaHWUTE HOCAT
OTFOBOPHOCT B CbOTBETCTBUE C pa3nopeadbuTe Ha AeNCTBaLLOTO ObArapcko 3aKOHOAATENCTBO.

8.4 V3N HET" He oTroBaps npeg Motpebutens 3a:
a. Jlunca Ha ymMeHus OT cTpaHa Ha lNoTpebuTens ga n3nonsea Ycayrara;

6. MpeTeHuUMmM OT TpeTu nua cpelly MNoTpebuTens Npw 1 No NOBOZ Noa3BaHe Ha Ycayrata;

B. [loBpean no mpexaTta 3a NpeHOC Ha VIHTepHeT ycayrata, KOUTO NPaBAT TEXHUYECKN HEBBH3MOXHO
npesoCTaBAHETO Ha YcyraTa, KakTo 1 3@ BCUYKU APYTK Cayyan, NPy KOUTO NPeKbCBaHETO Ha AOCTbMNa
[0 VIHTepHeT ce Ab/XK Ha 0bCToATENCTBA M3BBH MpexaTa U KoHTpona Ha ,M3W HET";

r. .13/ HET" He oTroBapsa 3a BpeaW, NMpUYMHEHN Ha TPeTW Jnua Npu M3Noa3BaHe Ha Ycayrata ot
MoTpebuTennTe, KakTo 1 N3MNON3BAHETO Ha YcayraTta 3a He3aKOHHW Lean No KakbBTO M Ja € HaUuH Uan
M3BBPLUBAHETO HA HE3aKOHHW AeNCTBMA Ype3 YcayraTa.

8.5 MzkntoueHus

MoTpebutensat HAMa fa Abakun Ha M3 HET" 3annaliaHe Ha HeycTolKa B ciydamTe no 7. 8.6.1, 8.6.2,
8.6.3,8.6.4,86.7 1 8.6.8.

8.6 [lpekpartsBaHe Ha [loroBopa npeau n3tnyaHe Ha n3bpaHma cbe 3asBaeHneTo-oroBop CpoK Ha
Mon3BaHe Le ce pa3peLun camo npu cnegHute obcroaTencraa:

8.6.1. lNpu B3aMMHO Cbrnacue Ha ABeTte CTpaHu;

8.6.2. pu HacTbNBaHe Ha 06CTOATENCTBA OT HENMPEOAOMMa Cuaa CbraacHo uieH 306 oT Tbproeckus
3aKOH, KOUTO TPaHO NpenATCTBaT NpeAoCTaBaHe Ha YcayraTa;

8.6.3. B pe3ynTaTt Ha AeNCTBUSA UM aKTOBE Ha KOMMETEHTHWU AbpP>XXaBHW OpraHun, KOUTO BOAAT A0
orpaHv4aBaHe Bb3MOXHOCTTa 3a MpejoCTaBAHe Ha YcayraTa, OT BCAKA OT CTpaHWTe C MUCMEHO
yBeOMAEHWE;

8.6.4. Tlpy cMBPT MAK NOCTaBAHE MOZA 3anpelyeHne Ha MoTpebutens;



8.6.5. JlukBmaaums uam obsBsiBaHe B HECHCTOATENIHOCT Ha efHa OT CTpaHuTe no Jorosopa, cuMTaHo OT
JaTaTta Ha B/M3aHe B CUJla Ha CbOTBETHOTO PELLIEHMUE;

8.6.6. EpHocTpaHHO, 6e3 npeausBecTne oT cTpaHa Ha ,M3W HET", B cayuals, ue MNoTpebutens He e
OTCTPaHWA HapyLUEHMETO Ha HAKOEe OT 3afbAXeHUATa Cu;

8.6.7. EpHOCTpaHHO, C MMCMeHO yBefoMaeHWe oT cTpaHa Ha ,M3W HET", npn annca Ha TexHuuecka
Bb3MOXHOCT 3a NpesocTaBsHe Ha Ycayrata. M3/ HET" we yBegomu MNoTpebutens 3a npekpaTsaBaHe Ha
[Jlorosopa KaTo MOCOUM NpMUMHAaTa 38 INMCa Ha TEXHNYECKa Bb3MOXHOCT;

8.6.8. EaHOCTpaHHO OT cTpaHa Ha [loTpebutens, B Ciy4yah Ha CUCTEMHO HeMW3MbJHEHME Ha
3agbxeHneto Ha M3 HET" ga oTcTpaHABa HeM3npaBHOCTM MpW NpejocTaBAHe Ha YciyraTta B cpoka
no 1. 5.2. CUCTEMHO HeM3NbJHEHME e Haluue, KOrato HeusMmbjJHEHUETO e JOoMycHaTo rnoseye OT neT
MbTM NO BPEME Ha JOrOBOPEHNA CPOK Ha MOA3BaHe Ha YcayraTa.

9. Mpoueaypn 3a pasraexjaHe U NPOM3HacsHe MO Xanbu, MONBU N MPeAsOXEHUS Ha KparHuTe
noTpebuTeny, KakTo 1 HauMHW 3a U3BBHCHAEOHO pa3pellaBaHe Ha CMOPOBEe BbB Bpb3Ka C 4OroBopa.

Appecupanute go V3N HET npeanoxeHus, xxanbu 1 Monbun oT cTpaHa Ha KpanHuTe notpebutenn ce
pasriexzat 1 paspellaBaT B CPOK, He MO-AbAbr OT e4MH Mecel, OT JaTtaTa Ha MoCTbMBaHETO UM, KaTo
notpebuTens ce ysefoMsBa 3a pe3yntaTa OT BXOAUPAHUTE NPesI0XeHUs, XXanbu nam monbu.

10. JINuHWTE AaHHW, KOUTO ABOHATLT NPeAOCTaBs, KakTo U AMUYHUTE AaHHU, kouTo N3W HET mnsrotsesa m
reHepupa B npoleca Ha NpejocTaBAHe Ha ycayrute, ce obpaboTBaT M CbxpaHABaT B CbOTBETCTBUE C
PernameHnT (EC) 2016/679 Ha EBponelickns napsamMeHT n Ha CbBeta oT 27.04.2016 r. OTHOCHO 3awmTaTa
Ha ¢wu3nyeckMTe aMUa BBB Bpb3ka C 06paboOTBaAHETO HA JIMYHW AAHHWM W OTHOCHO CBOBOAHOTO
ABWXEHME Ha TakMBa JaHHW U 3a OTMsAHa Ha AupektmBa 95/46/EO (,06w, pernameHT 3a 3awmta Ha
AyHUTE AaHHK"). MNMoapobHa nHPopmauma 3a Leante M NPaBHOTO OCHOBaHWe 3a obpaboTBaHeTo Ha
JNNYHAUTE JaHHKW; KaTeropumTe nojyyaTteny Ha INYHN JaHHWY; CPOKa, 3a KOMTO Lie Cce CbXpaHABaT AUYHUTE
JaHHW; NpaBaTa Ha cybekTuTe Ha JaHHW BbB Bpb3ka C 06paboTBaHETO Ha HEroBUTE JNYHWU JaHHWU OT
cTpaHa Ha M3W HET, kakto 1 umHbOpMaums 3a HauuHa, N0 KOMTO Te MoraTt ga ObaaT ynpaxHeHu;
JAaHHM 3@ KOHTaKT C ANBXHOCTHOTO JiMue MO 3aliuTa Ha AaHHWUTE M BCAKa Apyra MHGopmaums, KoaTo
O6LWnAT pernameHT 3a 3alimMTa Ha JMYHWUTE JaHHW U3KWCKBa Aa Hbae npesocTaBeHa Ha aboHaTuTe, ce
CbAbpxa B [TonntrkaTa 3a MOBEPUTENHOCT M 3alLMTa Ha AMYHUTE AaHHWM Ha N3 HET, koaTo e HannuHa
B TbProBCKMTE 06EKT Ha APYy>XeCTBOTO U HeroBuTe napTHbopu (,[MonnTrka 3a NOBepUTENHOCT"), KakTo U
B VHTEPHET CTpaHuLaTa Ha NpeanpusaTneTo http://www.izinet.bg/ .

11. 3a Bcuukm HeypegeHn B ObwwnTe ycnoBuA 3a npegocTaBaHe Ha Ycayrata ,VHTepHet
AOCTBMN"BBMPOCK Ce Npuaarat pasnopeabuTe Ha 4eNCTBaLOTO 6bATapcko 3aKOHOAATE/CTBO.

MNpv Bb3HWKBaHE Ha CMOPOBE, CTPAHWTE MoJjaraT BCUYKM Bb3MOXHU yCuaus 3a ZOOPOBOJAHOTO UM
ypexJjaHe Ha OCHOBa Ha CbBMECTHO CbTPYAHWYECTBO U B3aMMHO pasbupatesnctso. Korato ToBa ce
OKaXxe HeBB3MOXHO, BCAKA efjHa OT CTpaHUTE MOXe Ja OTHEeCe Crnopa 3a peluaBaHe OT KOMMNETEHTHUS
6BbArapckum Cba.

TbakyBaHeTo Ha [loroBopa MexJay CTpaHWUTe Lie Ce M3BbPLUBa MPU CAeAHUA pes Ha npearnoyYnTaHue:
3anBneHneTo-/loroBop 3a noasBaHe Ha Ycnyrata ,VIHTepHeT AoCTbn", KOHCTAaTMBEH MPOTOKOA 3a
npefocTaBsHe YcayraTa, 3afBKW 3a NpeaocTaBsHe Ha AOMbAHUTENHW YCAyrn KbM Ycnyrata ,VIHTepHeT
foctbn” (ako nma Takmea), O6LWKM ycnoBumsa 3a npesocTaBaHe Ha YonyraTta MIHTepHeT gocTbn”, KaTo npu
HAKONIKO JOKYMEHTa OT €VH U Cbll, BUJ, NPEAVMMCTBO e UMaT Kaay3uTe OT AOKYMEHTUTE C MO-KbCHa
AaTa.

Mo cMucbna Ha HactoAawwmTe OBLLM YCI0BMS 32 NMUCMEHO MpPeAV3BecTMe/ yBeAOMsBaHe e ce cunuTa
nucmo ¢ obpatHa pasnucka uam e-mail . B cnyyai, ye HAKOS OT knay3mTe Ha HacToawmTe O6Lm ycnoBus
ce OKaxe He,ﬂ,el?lCTBl/lTeﬂHa, TOBa HAMa Aa OoKa>ke B'b3/_'l'eIZCTBI/Ie BBbPXY BaANAHOCTTa Ha BCUYKU OCTaHaNN.

HactosawmTte O6wm ycnosus 3a npegoctaBsHe Ha Ycayrata ,MHTepHeT goctbn” ca M3roTBeHW oOT
M3V HET Bwarapua Xonguur® OO/[, cbc cepanvwie v agpec Ha ynpasneHue: rp. byprac, ya.
KoHcTaHTuH


http://www.izinet.bg/%20.

Bennukos N2 34, et. 5, BnncaHo B Tbproeckus perncroep Ha AreHuunsaTa no BnmcBanmaTta, EVMK 102151443,
O0C N2 BG102151443.



